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1. OO0mme moJokeHus

1.1. Tlpenmerom peryiaupoBaHHs HacTosimero PernmameHTa SBISIIOTCS OTHOIICHHS,
BO3HUKAIOIINE MEXIY 3asIBUTEISIMU U TOCYJIapPCTBEHHBIM OFOPKETHBIM OO0IIe00pa30BaTeIbHBIM
yUpEeXKIEHUEM CpelHel oO0meoOpa3oBarenbHON MmKoIoi Ne 156 ¢ yriryOineHHBIM H3y4eHHEM
unpopmarukn Kammamackoro paiiona Caskt-Ilerepbypra (mamee- I'bBOY COII Nel56),
HaXOJSIIMMCA B BEJICHUM HCIOJHUTENBHBIX OpPraHOB TrocyaapcTBeHHON Biactu CaHKT-
[TerepOypra (nanee - UOI'B) B chepe oObpazoBanmsi.

1.2.  3asButensMu SBISIOTCS TpaxknaaHe Poccuiickoir @Deaepanuu, MTOCTOSHHO
npoxuBaronie Ha teppuropun Poccuiickoit denepannu, a Takke BPEMEHHO NMPOKUBAIOIINE B
Poccuiickoit denepanuy MHOCTpaHHBIE TpakJaHe M JMIa 0e3 TpakJaHCTBA, B TOM YHCIE
SBJISIFOLIUECS. POJUTENSIMA WM 3aKOHHBIMHM TMPEJICTABUTENSIMH  (OMEKYHAMH, TPUEMHBIMU
POJUTENSIMU ) HECOBEPIICHHOJIETHUX TPAXkKIaH.

[IpencraBnsTe HMHTEpECHl 3asBUTENsL BIIpaBE JOBEPEHHOE JIMIIO, JIEHWCTBYIOIIEE Ha
OCHOBaHUU JIOBEPEHHOCTH JHOO JOTrOBOpa, OPOPMIIEHHBIX B COOTBETCTBUU C ACHCTBYIOLIUM
3aKOHOJATEIbCTBOM, MOATBEPKIAIONINX HAJTHMYKE y MPEACTaBUTENS IPaB IeHCTBOBATh OT UMEHU
3agBUTENSl U ONPENEISIONIMX YCIOBUS M TPaHMIBI peallu3alliyd IpaBa MpeICcTaBUTENS Ha
MOJTyYeHHUE YCIYTH 10 3a4HCICHUI0 B 00pa30BaTEeNIbHYIO OPTaHU3AIIHIO.

1.3.  TpeGoBaHus K MOPSIAKY HHOOPMUPOBAHUS O MPEAOCTABICHUH YCIIYTH.

1.3.1. Tlopsook mosydeHus HH(POpMAIMK 3asBUTEIISIMU 110 BOIIPOCAM MPEIOCTABICHUS
YCIIYTH U YCIYT, KOTOPBIE SBIISIOTCS HEOOXOAMMBIMU U O0SI3aTSIBHBIMU TSI TIPEOCTABICHUS
YCIIyTH:

B WH(OPMANMOHHO-TEIICKOMMYHHKAITMOHHON cetn «HTepHEeT» (nmaimee - ceTh
«utepHer») Ha caiite ' BOY COILl Nel56;

Ha noptanie «IlerepOyprckoe oOpa3oBaHue» (TOMEHHOE UM caiita B ceTH «HTepHeT»
petersburgedu.ru ) (nanee - mopran [letepOyprckoe oOpa3zoBanue);

Ha [loprane «l'ocymapcTBeHHble U MyHUIUNANbHbIE ychayru (dyHkiuu) B CaHKT-
[TeTepOypre» (nanee - [lopran) (tomerHoe UM caiita B cetn «MHTEpHETY - gu.spb.ru);

B (QenepanbHOil TOCymapcTBeHHON WH(GOpMaMOHHONW cucteMe «EnuHbIi mopran
TOCYIapCTBEHHBIX W MYHUIUMNAIBbHBIX ycayr ((QyHKIui)» (IJOMEHHOE HUMsSI calfiTa B CETH
«utepHeT» - gosuslugi.ru) (nanee - penepansueiii [lopran),

Ha oduinmanbHOM caiite AnqmuHucTtpanuu Cankt-lIletepOypra (1oMeHHOE UM caiiTa B
cetn «MHTEpHET» - gOV.Spb.ru);

Ha caiite ['BOY COII Nel56 (momenHoe ums caiita B cetu «lMHTepHET» -
http://www.school156.1u );

1.3.2. CaeneHus 0 X0J€ IPEIOCTABIEHUS YCIIYTH 3aBUTENSAM HE IPEyCMOTPEHO.

1.3.3. Ilopsaok, ¢opma, MecTo pas3MelieHHus W CHOCOOBI TOMYYEHHUS CIPaBOYHON
uH(pOpMaNMK, B TOM YHCJIE Ha CTEHJAaX B MeCTaxX MpeaocTaBieHus yciyrn CrpaBovHas
uHpopMalusg (MecTo HaxoxaeHne H rpaduk paboThl 00pa3oBaTeNbHBIX OpraHHU3aIMi,
crpaBoYHbIE TeNnedoHbI, aJpeca opUIIMaTbHBIX CAUTOB) pa3MelleHa Ha:

noprane «llerepOyprckoe oOpazoBanme» (IOMEeHHOE UM caiita B cetu «MHTEepHETY -
petersburgedu.ru/insti tution);

odurmansHoM caiite Komutera mo odpazosanuto http://www.k-obr.spb.ru ;

OopUIMABHBIX CTpaHUIAX aJMUHUCTpauui paitonoB Cankr-IletepOypra B pasnene
"ITonBemoMcTBeHHBIE YUpexaeHus " Ha caiite http://www.gov.spb.ru;
[Toprane (momeHHOE UMs caiiTa B cetu «MIHTEepHET» - gu.spb.ru);
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odpunmansaoM caiite 'BOY COIII Nel156 http://www.schooll56.1u ;
uHpopmannonubix crenaax B 'bOY COILIl Nel56.
2. CraHaapT npeaocTaBJIeHHUs YCJIYTH
2.1. HaumeHOBaHHE YCIIYTU: MPEAOCTABISITh MHPOPMAIMIO O TEKYIIEH yCIIeBaeMOCTH

Y4YaIlerocsi, BECTU 3JICKTPOHHBIM JHEBHHMK M 3JIEKTPOHHBIM XypHan ycneBaeMmoctu. Kparkoe
HAaMEHOBAHME YCIYI'M: BEJCHHE OJJIEKTPOHHOIO JHEBHHKAa M AJIEKTPOHHOIO JKypHaia
y4darerocs.

2.2. VYcayra npenocTaBisieTcss  0o0Opa3oBaTedbHOM — opraHm3arnued. OpraHel U
OpraHM3aly, YYacTByollue B TmpeaocTaBieHun yciuyru: Komwurer mno oOpa3oBaHuio;
aamuuuctpanus Kanmuauackoro paitona Cankt-IlerepOypra. PykoBomuTensimM, J0JKHOCTHBIM
munam U (W) paboTHUKaM 00pa3oBaTENbHBIX OpPTaHM3AIMi 3alpemeHo TpedoBaTh OT
3asgBUTENS OCYIIECTBICHHUS MACWCTBUM, B TOM YHCJIE COIJIACOBAaHUM, HEOOXOIUMBIX ISt
NOJYYEeHUsI YCIYT'M W CBS3aHHBIX C OOpalleHHeM B HWHBIE TOCYJAapCTBEHHBIE OpraHbl M
OpraHu3aliy, 3a UCKIIIOUEHUEM IOJIyYEHHS YCIYT, BKIIOYEHHBIX B IEPEUYEHb YCIYT, KOTOpPbIE
ABIIAIOTCS HEOOXOTUMBIMU M OOSI3aTENBHBIMHU JUISI MPEIOCTABICHUSL YCIYT, YTBEPXKIACHHBIN
[TpaButensctBoM Cankr-IletepOypra.

2.3. Pe3ynpTaToM NpeoCTaBiICHUS YCIYTH SIBIISIETCS:

MOJIyYEHUE 3asBUTEISIMU JIOCTYIIA K CEPBUCY «DJIEKTPOHHBIN THEBHUK» Ha IOpTaJie
«IletepOyprckoe oOpa3oBaHuUEY;

MOJy4YCHUE 3asBUTEISIMH HH(DOpPMAIUK O TEKyIIEeH YCIIEBAEMOCTH YYaIIEroCs B PEXKHME
peaJlbHOrO BpPEMEHU B cepBUCE «DJIEKTPOHHBIM JHEBHUK» mnoprtana «llerepOyprckoe
oOpa3oBanue» B cet «HTEpHET» (Hanee- cepBUC «DNEKTPOHHBIN JHEBHUKY).

2.4. Cpok npenocTaBiIeHUs YyCIyry: IOATBEP)KIEHUE JOCTYIA K CEPBUCY «DJIEKTPOHHBIN
JTHEBHUK» Ha noptanie «IlerepOyprckoe obpa3zoBaHue» OCYLIECTBISETCS HEMOCPEACTBEHHO NMPU
auuyHoM npueme 3asButens B ['BOY COII Nel56. Ilpu obparieHuun 3asBUTENsS, KOTOPOMY
MOATBEPKJIEH JOCTYII K CEPBUCY «DJEKTPOHHBIN THEBHUKY, YCIIYTra IIPEAOCTABISIETCS B PEXKUME
peabHOrO BpEMEHU B cepBUCE «DJEKTPOHHBIM JHEBHUK» mnoprana «llerepOyprckoe
o0pazoBaHHE».

2.5. HopmatuBHbBI€ IPaBOBbIE aKThl, PETYIUPYIOLINE NpeaocTaBiIeHue ycuyru. [lepeyens
HOpPMAaTUBHBIX IIPABOBBIX aKTOB pa3MelleH Ha opuuanbHoM caiite Komurera no o0pa3zoBaHuio,
Ha [TopTane B pasznene onucanus ycnyra u nopraie «llerepOyprckoe obpazoBaHue» B paszzene
ONMCAHUS yCIYTH.

2.6. HcueprnblBaromuii IMepeyeHb JOKYMEHTOB, HEOOXOIUMBIX B COOTBETCTBHU C
HOPMaTUBHBIMM  IIPABOBBIMM  aKTaMHM  JJIs  TIPEJOCTaBICHHUS  YCIYTH, IOAJIEkKAIIUX
MPEJICTABICHUIO 3asBUTEIIEM:

Jlyig moy4eHus 10CTyna K cepBUCY «DJIEKTPOHHBIN JHEBHHUK» 3asBUTENb 3aIOJIHAET B
anekTpoHHOU ¢dopme Ha moprane «llerepOyprckoe oOpa3zoBaHMEe» 3asBIICHHE, TOCIIE YEeTrO B
00s3aTeNbHOM TMOpsiZIKe ciaenyeT JuuHoe oopamenue 3asButens B [bOY COLL Nel56.

[Tpu nuvHOM OOpaIleHUN 3asBUTENS B 00pa30BaTEIbHYIO OPraHU3ALUIO MIPEIbABIAIOTCS
CIIEIYIOIINE JOKYMEHTHI: IAaclHoOpT WM HHOW JIOKYMEHT, YAOCTOBEPSIOIMN JUYHOCTh B
COOTBETCTBUHU C JECHCTBYIOIIMM 3aKOHOAATEIbCTBOM; JOKYMEHT, NOJITBEP)KIAIOLIUN IPaBoO
poauTens (3aKOHHOTO MPEACTaBUTENs) Ha MOJTy4YeHHE MHPOPMALMU O TEKYyIEH yCreBaeMOCTH
yuamierocsi (CBUIETENICTBO O POXKJAEHUHU, CBHUIETENbCTBO OO YCTAaHOBJIEHHMH OTIOBCTBA,
pellleHne opraHa OINEKH M IONEYUTEIbCTBA OO0 YCTAaHOBJIEHMM OINEKU U IONEYUTEIbCTBA,
yIOCTOBEPEHUE OIEKyHa (TormeunTens), JAOTOBOp O Tiepenade peOeHKa Ha BOCIHTAHHE B
MPUEMHYIO CEMbBIO B CIIydae HaXOXJACHHs peOCHKa B IPUEMHON CEMBE).
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IIpu oOpamieHnn npeAcTaBUTENs 3a MPEIOCTABICHUEM YCIYTH, JONOJHUTEIBHO
HEOO0XOUMO TMPEICTaBUTh JOBEPEHHOCTh, O(OPMIIEHHYIO B COOTBETCTBHU C JCHCTBYIOLIMM
3aKOHOJATEIbCTBOM, WIH J0IOBOP, COAEPKAIIMM yKa3aHUE HA MOJHOMOYHS JOBEPEHHOIO JIMLIA
[0 IPENOCTABICHUIO 3asBUTENS IPU IPEIOCTABIECHUU YCIYTH, yKa3aHUE 3aKOHa JUOO akTa
YIOJTHOMOYEHHOI'O Ha TO I'OCYJapCTBEHHOI'O OpraHa WM OpraHa MECTHOI'O CaMOYIpPAaBICHUS.
[Ipu oOpameHuu 3asBUTENsS,, KOTOPOMY IHOATBEPXKICH JOCTYNl K CEpBUCY «DJIEKTPOHHBIN
JTHEBHUK», JTOKYMEHTbI, HEOOXOAUMbIE B COOTBETCTBMM C HOPMAaTHUBHBIMU IIPAaBOBBIMU aKTaMH
JUISL IPEOCTABIICHUS YCIIYTU U TOUIE)KAIINE IPEICTABICHUIO 3asBUTEIIEM, OTCYTCTBYIOT.

2.7. WcuepnplBaromuii TepedyeHb JTOKYMEHTOB, HEOOXOJMMBIX B COOTBETCTBUHU C
HOPMAaTUBHBIMM TIPAaBOBBIMU aKTaMU Ul TIPEAOCTaBICHUS YCIYT'M, KOTOpbIE HaxoIATCA B
pacnopsDKEHUHM TOCYJApCTBEHHBIX OpraHOB, OPraHOB MECTHOIO CaMOYIIPaBJIEHHUS U HHBIX
OpraHoB, yYacCTBYIOIIMX B MPEJOCTAaBICHUH YCIIYT, U KOTOPBIE 3asiBUTEIb BIIPABE IIPEACTABUTD:

JIOKyMEHTBI, HEOOXOIUMbIE B COOTBETCTBHM C HOPMAaTUBHBIMU IPAaBOBBIMHU AKTaMH IS
IIPEIOCTABIIEHUS YCIYI'M, KOTOpPbIE HAXOIATCS B PAaclOPSDKEHUH T'OCYJapCTBEHHBIX OPraHOB,
OpPraHOB MECTHOI'O CaMOYIIPABJIEHUS U UHBIX OPIaHOB, yYaCTBYIOIIMUX B IIPEIOCTABICHUHN YCIIYT,
Y KOTOPBIE 3asBUTEIb BIPABE MIPEACTABUTD - OTCYTCTBYIOT.

2.8. JIOIKHOCTHBIM JIMLIaM 00pa3oBaTebHBIX OpraHM3alUil 3alperieHo TpedoBaTh OT
3asBUTEIIA:

IpPEJCTaBICHUS JOKYMEHTOB W MH(OpPMamuM WIM OCYLIECTBICHHUsS JCHCTBUI,
IIPEJICTaBICHUE WIH OCYIIECTBICHUE KOTOPHIX HE MPETYCMOTPEHO HOPMATUBHBIMU IPABOBBIMU
aKTaMU, PeryJIUpYIOIIMMH OTHOLLIEHHS, BOSHUKAIOIINE B CBSI3U C IIPEJAOCTaBICHUEM YCIIyTH;

MPECTAaBICHHUS JOKYMEHTOB M WH(OpPMAIIMU, KOTOPHIE B COOTBETCTBHH C HOPMATUBHBIMU
npaBoBbIMU akTamu Poccuiickoit denepanny, HOPMATUBHBIMU NIPABOBBIMU aKTaMH CyOBEKTOB
Poccniickoit @enepanyii ¥ MyHUIMIIAIBHBIMY [TPAaBOBBIMU AKTaMU HaXOIATCSA B PACHIOPSIKEHUN
rOCyJapCTBEHHBIX OPTaHOB, OPraHOB MECTHOT'O CaMOYIpaBJIEHUS U (WMJIM) MOABEIOMCTBEHHBIX
FOCyIapCTBEHHBIM OpraHaM M OpraHaM MECTHOIO CaMOYIPAaBJIEHUS  OpraHHU3aluii,
Y4acTBYIOUIMX B IIPEJOCTABIEHUH YCIYTH, 32 UCKJIIOUEHNEM JOKYMEHTOB, YKa3aHHBIX B 4acTH 6
cratbu 7 denepanbroro 3akoHa ot 27.07.2010 N 210-®3 «O6 opraHuzaluy nperocTaBieHus
roCy/IapCTBEHHBIX U MyHUIIUNAIBHBIX yciayr» (pen. ot 04.11.2022);

MpE/ICTaBICHUs] JOKYMEHTOB M HH(OpMaluu, OTCYTCTBUE W (WMJIM) HEIOCTOBEPHOCTH
KOTOPBIX HE YKa3bIBAJUChH MPU NEPBOHAYAIILHOM OTKa3€ B MpUEME JOKYMEHTOB, HEOOXOIUMBIX
JUISL TIPEJOCTaBICHUS] YCIYrH, JMOO B NPENOCTaBICHUM YCIYrH, 3a HCKIIOYEHHEM CIy4aes,
MpeayCMOTPEHHBIX B NyHKTE 4 yactu 1 cratbu 7 denepanbHoro 3akona ot 27.07.2010 N 210-
@3 «O6 opraHu3zalMy MPEJOCTaBIECHUS TOCYAAPCTBEHHBIX U MYHHMLMIAIBHBIX YCIyT» (pel. oT
04.11.2022);

2.9. HcuepnblBarollluii NEpeYeHb OCHOBAHMM [UId OTKa3a B IIPUEME JOKYMEHTOB,
HEOOXOIUMBIX JI MPENOCTABICHUS YCIYyTU: OTCYTCTBUE 3asBlIEHUS, CHOPMHUPOBAHHOIO Ha
nopraine «lletepOyprckoe obpasoBaHuE.

2.10. HcuepnbiBaroniuii nepeyeHb OCHOBAHMM 11 MPUOCTAHOBJICHHUS WJIM OTKa3a B
IIPEIOCTABICHUU YCIYTH:

2.10.1. OcHoBaHus A NPUOCTAHOBIIEHUS MPEJOCTABICHMSI YCIYT'H OTCYTCTBYIOT.

2.10.2. OcHoBanus 11 OTKa3a B IpenocTaBieHun yciayru: nocemenue ['bOY COII
Nel56 B uensix moaATBEPKICHUS JOCTYIA K CEPBUCY «DTEKTPOHHBIN JHEBHHUK) MO UcTeuyeHuH 90
JTHEIl ¢ MOMEHTa MOoJayM 3asBJICHMs; OTCYTCTBHUE JOKYMEHTOB, YKa3aHHbIX B IyHKTe 2.6
Pernamenra.



2.11. IlepeyeHnb ycayr, KOTOpBIC SIBJISIOTCS HEOOXOJUMBIMH M 00S3aTeIbHBIMHU IS
IPEJOCTABIEHUS YCIYTH, OTCYTCTBYET.

2.12. T'ocynapcTBeHHas IOLIJIMHA WM WHAasg IulaTa 3a IPEJOCTaBICHUE YCIYTH He
B3MMAaeTCsl.

2.13. Tlopsnok, pa3mMep M OCHOBaHUS B3MMAaHHUS IJIaThl 3a IPENOCTABICHUE YCIYT,
HEOOXOIUMBIX U 00s3aTelbHBIX ISl HPEJOCTaBICHUS YCIyrd, BKJIOYas HH(opManuio o
METOAMKAaX pacueTa pa3Mepa Takoil miarbl. B3uManue rmiatel 3a NpeAOCTaBICHHE YCIYTH HE
IIPEyCMOTPEHO.

2.14. MakcuManbHBIii CpPOK OXHUJAHUST B OdYepead NpH I[ojade 3ampoca o
NPEOCTABICHUH YCIIYTH, YCIYT'H OpraHM3allid, YYacTBYIOIIEH B MPEIOCTaBICHUHU YCIYTH, U
OpU MOJYyYEHUU pe3yibTaTa HpPEJOCTaBICHUS YCIyrd. MakcuMaibHbI CPOK OXHUJaHUS B
ouepear MpHU JUYHOM OOpallleHHH 3asBUTEN Ha MpPUEM B 00pa30BaTENbHYIO OpPraHU3alUio 3a
HOJTBEPXKIEHUEM JIOCTYIA K CEpBUCY «DIEKTPOHHBIN THEBHUK» - 15 Munyrt. IIpenocraBnenue
UHpOpPMaLMU O TEKYyLIEH YCHeBaeMOCTH YYalllerocsi OCYILECTBISETCS B PEXHUME pPealbHOIo
BPEMEHU B CEpBHCE «DIEKTPOHHBIN THEBHHUK.

2.15. Cpox u TMOpAIOK PEruCTpalldy 3ampoca 3asiBUTENS O MPEIOCTABICHUHU YCIYTH,
YCIYTH OpPTaHU3aINH, YYaCTBYIOIIEH B MPEJOCTABICHUU YCIYT'H, B TOM YHCJE B AJIEKTPOHHOU
¢dopme. Ilpm mnomade 3asBICHUS O MOJYYCHHH MOIATBEPKIEHHOIO JOCTyHa K CEpPBUCY
«DNEKTPOHHBIN JHEBHUK» PETUCTPAIMsl TAKOrO 3asBJICHHUS OCYIICCTBISIETCS B JEHb €ro
dopmupoBaHus U oTpaxkaercs Ha mnopraine «llerepOyprckoe oGpasoBanue». Ilpu obpamenun
3asBUTEINIA, KOTOPOMY THOATBEPKJIEH JIOCTYI K CepBUCY «OJEKTPOHHBIM JTHEBHHK,
(dopmHpoBaHue 3asBICHUS HE TPeOyeTCsl.

2.16. Ilokazarenu JOCTYITHOCTH M Ka4€CTBA YCIIYTH.

2.16.1. KoanuectBO B3aMMOJEHCTBUH 3adgBUTEIS C JOJDKHOCTHBIMH  JIMIIAMHU,
paboTHUKaMU 00pa30BaTENbHOM OpraHu3aly Ipy MPEeIOCTaBIEHUHN YCIYTH - 1;

2.16.2. TIpo10KUTENBHOCTh B3aUMOJIEHCTBUS - 15 MUHYT;

2.16.3. IlpenycmoTrpeHo UHPOPMUPOBAHUE 3aIBUTEIISL O XOJ€ NIPEIOCTABICHUS YCIYTH, B
TOM YHCJI€ C UCII0JIb30BaHNEM MH(POPMAIMOHHO-KOMMYHUKALIMOHHBIX TEXHOJIOTHUI- HET;

2.16.4. CriocoObl npenocTaBiIeHUsl YCIYTH 3assBUTENIO: MPU HEOOXOAMMOCTH MOTYUYEHUs
HOJATBEPXKJIEHHOTO JOCTyHa K CEepBUCY «DJIEKTPOHHBIA JHEBHUK» 3asBUTEIb 3allOJHAET B
3NIeKTpoHHON (opme Ha mnoptane «llerepOyprckoe oOpazoBaHHe» 3asBlIEHHE, IOCIE YEro B
00s13aTeIbHOM ~TIOPAJIKE  CIIEAyeT JIMYHOEe OOpalieHue 3asBUTENS B 00pa3oBaTeIbHYIO
opranmzaiio. [lpum oOpamieHuu 3asBUTENS, KOTOPOMY TOATBEPXKICH JOCTYII K CEpPBUCY
«DNEKTPOHHBIN THEBHUK», YCIYTH MPEIOCTABISIECTCS B PEXKUME PEaTbHOTO BPEMEHH B CEpBHCE
«ONEKTPOHHBIA THEBHUK.

2.17. Unble TpeOoBaHUs, B TOM 4YHCJE YYUTHIBAIOIINE OCOOCHHOCTU IMPEIOCTaBICHUS
YCIAYTH MO JKCTEPPUTOPHATIBHOMY NPUHIMUILY U OCOOCHHOCTH NPEAOCTABICHHUS YCIYIH B
AIIEKTPOHHOH dopMe.

2.17.1. OcobGeHHOCTH TPEAOCTABICHHUS YCIYTH MO SKCTEPPUTOPHATIBHOMY HPUHIUITY.
[IpenoctaBnenre yciayrd B YacTH MOATBEPXKAEHUS JOCTyNMa K CepBHCY «DIIEKTPOHHBIN
JTHEBHHK» OCYIIECTBIISIETCS B 00pa30BaTeIbHON OpPTraHHW3allid, B KOTOpOH oOydaeTcs peOeHOK
3asIBUTEIIS.

2.17.2. OcoOeHHOCTH MPEJOCTaBICHHUS YCIYTU B AIEKTPOHHOW Qopme. 3asBUTEIIO
HEOOXOIUMO 3aperucTpupoBatbcs Ha mnoptane «llerepOyprckoe oOpa3zoBaHuE», YKa3aB
JeMCTBYIOIUE ajipec IeKTpoHHON mouThl. MHbopMalust o cnocobax M MOpsiAKe perucTpariu



Ha moptanie «llerepOyprckoe oOpa3oBaHWe» TpeCTaBiIeHa B paszaeiie «Bormpocel, OTBETH U
UHCTPYKLIUSA» (moMeHHoe UM caira B ceTu «MHTEpHET» -
petersburgedu.ru/content/view/category/360).

[Tpu ycnoBuM aBTOPU3AIMH 3asBUTEIO MPEAOCTABISAETCS BO3MOXKHOCTD MPUBS3aTh CBOU
npoduns Ha moptane «llerepOyprckoe oOpa3oBanme» K (QeaepalibHON TOCyIapCTBEHHON
uHpopManuoHHOW cucteme «EnuHas cucremMa WACHTUQUKAIMM W ayTeHTH(DUKAIUU B
UHPpACTpyKType, obecreunBamomeii HHOOPMAIIMOHHO-TEXHOJIOTHYECKOE B3aUMOJICHCTBHE
WHPOPMAIIMOHHBIX CHCTEM, HWCHOJIb3YEMbIX Il TPEAOCTABICHHS TOCYIapCTBEHHBIX W
MYHHITUTIATBHBIX YCIYT B 3JIEKTPOHHOU opme» (nanee - ECUA).

Jnst obecrieueHus: BOZMOKHOCTH ITOJIa4M 3asBJICHUS O MPEIOCTABICHNUU YCIYTH B YacTH
HNOJATBEPXKICHUS JOCTyNa K CEpBHCY «ODJIGKTPOHHBIM JHEBHUK» 3asBUTENb JOJDKCH
aBTOpH30BaThCs Ha mopTtaie «llerepOyprckoe oOpazoBaHHE», HCIONB3YS JIOTMH W TapoJib,
BBEJICHHBIC IIPU PETHCTPALINH, TUOO0 KIIFOY MPOCTON SJIEKTPOHHOM MOAIUCH.

Jlnist mosTydeHus Kilro4ya MpOCTON 3JCKTPOHHOM MOANKCH (Jlajiee - MPoCTast JICKTPOHHAsI
TIOJINIKCh) 3asBUTEII0 HEOOXOIMMO MPOUTH mpoueaypy perucrpaiuu B ECUA. Madpopmanust o
cnocobax u mopsiake perucrpauun B ECMA mpeicraBieHa B COOTBETCTBYIONIEM pasjelic Ha
[Toprane (momenHOe nMs caiita B cetu «MHTEpHET» - gu.spb.ru/about-reg).

Ownnaitn-gpopma npenapurenbHor peructpanuu B ECUA pasmernena Ha caiite B ceTH
«utepHeT» (ToMeHHOE uMs caiita B cetu «MHTepHET) - esia.gosuslugi.ru/registration).

Jlnst oOecrieueHs] BO3MOXHOCTH TIOYYEHUS WHPOPMALUK O TEKYIIeH YCIIeBaeMOCTH
yUaIIerocsi 3asBUTEIIb, KOTOPOMY MOJITBEPIICH JOCTYI K CEPBHUCY «DJICKTPOHHBIN JHEBHUKY,
NoJbKeH BouTH Ha moptan «llerepOyprckoe oOpa3zoBaHue» (IIOMEHHOE HMMs cCaiiTa B CETH
«nTepuer» - petersburgedu.ru) mocpeacTBoM BBOJA JIOTWHA M TAPOJsi, BBEJCHHBIX MpPU
peructparnuu Ha noprane «llerepOyprckoe oOpazoBaHue», OO C HCIOIB30BAaHHEM IPOCTOM
AIEKTPOHHOMU MOJIHCH.

B nmanpHelimeM mpH yCIOBHM aBTOpW3alMK (B Cllydae IOATBEPXKACHHUS JOCTyNa K
cepBUCY «DJEKTPOHHBIM JHEBHUK» Ha moprtaie «lletepOyprckoe oOpazoBaHHME») 3asiBUTEIIO
NPEJOCTABIISAETCS. BO3MOXHOCTh MOJY4aTh CBEACHMS O TEKYyILEH YCIIeBaeMOCTH Yy4alllerocs
MOCPEJICTBOM OOpallleHus] K cepBHCY «DJIEKTPOHHBIA JHEBHUK» Ha noptaine «llerepOyprckoe
oOpa3oBaHue» (JoMeHHOe M3 caiita B cetu «MHTepHeT» - dnevnik2.petersburgedu.ru).
3.CocraB, noc/1e10BaTEJIbHOCTh U CPOKH BbINOJIHEHHS Npouenyp (aeiicTBuii), TpedoBaHuA
K TOPAAKY HX BBbINOJHEHHsS, B TOM 4YHCJe OCOOEHHOCTH BBINOJHEHUS] TNPOLERYyp
(neiicTBUI) B 2JIEKTPOHHOM (popme
[Ipu npenocTaBIeHUN YCIYTH OCYIIECTBIISIIOTCS CASAYIONINUE MPOIIEAYPHI (IECHCTBUSA):

OpueM  3adBICHHMsS  poauTeNs  (3aKOHHOTO  MpPEACTaBUTENsA)  ydallerocs  Ha

IpeOoCTaBlICHHE YCIYTH;

BBOJ KOJOB JocTyna K ycayre B mnoacucremy «llaparpad» «KommekcHas

AaBTOMATU3MpOBaHHAs  HMHQOpMAIMOHHAs  CHCTEMa  KaTaJllOTH3AallMd  PECYpCOB

obpazoBanust Cankt-IleTepOypray;

BEJICHUE DJICKTPOHHOTO THEBHHUKA U DJIEKTPOHHOTO KJIACCHOTO JKypHAJla YJ4aIerocs;

BBITPY3Ka JaHHBIX U3 nmoacuctemsl «llaparpad» wHa  mopranm  «llerepOyprckoe

o0pazoBaHHEY.

3.1. Ilpuem 3asiBiieHUst poAuTedst  (3aKOHHOTO  MPEACTaBUTENIM)  ydallerocs  Ha
npegocTaBieHne ycayru. OcCoOOeHHOCTH MPEOCTaBIEHHUs YCIIYTH B 3JIEKTPOHHOM (hopme.



3.1.1. OcHoBaHMeM JIs Hayajaa aAMUHUCTPATUBHON MPOILEAYPHI SIBISETCS MOCTYIJICHHE
B DJIGKTPOHHOW (opMme 3asBIEHUS Ha IMPEJOCTaBICHUE YCIYTH MOCPEACTBOM MOpTajia
«[leTepOyprckoe oOpa3zoBaHHME», a TaKXKe JMYHOE IMOCEUICHHE 3asBUTENEM 00pa30BaTEIbHBIX
OpraHu3aIuu.

3.1.2. ConepxaHue aJMUHUCTPATUBHBIX JEHCTBUM, aJAMMHUCTPATUBHOM INPOLIENYpPHI,
IPOJOJDKUTENBHOCTh M (WJIM) BXOJSIIUX B COCTaB MAaKCUMAaJbHBI CPOK MX BBIIOJIHEHUS.
JlomkHocTHOE U0 U (M1K) paOOTHUK 00pa30BaTEeIbHON OpraHn3alui, HA3HAYEHHOE IPUKA30M
PYKOBOJUTENS 00pa30oBaTeIbHON OpraHU3alMy, OTBEYAIOLIee 3a IPUEM 3asiBICHUI:

pacriedaTblBaeT 3asBlIEHHE Ha NpeAocTaBieHHe yciayru c noprana «llerepOyprckoe

o0Opa3zoBaHue;

IpOBEPSET CBEJCHUS 00 yJalemMcs U ero poJuTese, yKa3aHHbIEe B 3asBJICHUN;

IPOBEPSIET TOKYMEHTHI, PETyCMOTPEHHBIE MYHKTOM 2.6 Pernamenra;

IPOBEPSIET CBOEBPEMEHHOCTD MIOCELIEHUSI  3asBUTEIIEM (mpencraBuTeENEM)

o0pa3oBaTeIbHOW OpraHM3allid B LEISIX IOJATBEPXkAEHUS JOCTyna K CEpBHCY

«DNEeKTPOHHBIN THEBHUK» B TeueHHe 90 1Hell ¢ MOMEeHTa 110/1au 3asBJICHUS Ha IopTae

«Ilerepbyprckoe o6pa3oBaHue»;

nepeaaeT 3asBICHUE POJUTENI0 JUIl YJOCTOBEPEHMs 3asBICHMUS JIMYHON IOAIMHUCHIO

3asiBUTEJIA; NpPUOOILAET MOJJIMHHUK 3asBJIEHUS C IIOCTABJICHHOW JaToil mpuema K

JMYHOMY JIely Y4allerocs.

3.1.3. CaegeHust 0 JODKHOCTHOM JMle M (wiM) paboTHHKE 0Opa3oBaTelbHOU
OpraHu3allii, OTBETCTBEHHOM 32 BBITIOJHEHUE JEHCTBUS, BXOJSIIETO B COCTaB IMPOLEAYPHI.
JlomkHocTHOE TMLO U (M1K) paObOTHUK 00pa30BaTeIbHONW OpraHu3alluy, Ha3HAYEHHOE IPUKa30M
PYKOBOJUTENS 00pa30BaTeIbHON OpraHU3ally, OTBEYAIOLIee 3a IPUeM 3asiBICHUI.

3.1.4. Kputepun NpuHATHS PELIEHUN B paMKax MpOLEAYpbl. 3asBICHUE IPUHUMAETCS U
pEeTUCTpUpYETCs MpU YCIOBHUM €ro TMojadu mnocpeactBom mnoprana «llerepOyprckoe
o0Opa3oBaHue» B 3JEKTPOHHOM hopme.

3.1.5. Pe3ynbratoM mporeaypsl SBISETCS MPUEM 3asBICHUS, MOIIMUCAHHOTO JTHUYHOU
MOJIIIMCHIO 3asBUTEIS, OO OTKa3 B MpUEME IO OCHOBAHUSIM, MPEITyCMOTPEHHBIM TyHKTOM 2.9
Pernamenra.

3.1.6. Cnoco0 ¢ukcanuu pe3ynbTaTa BbIIOJHEHUA npouenypsl. I[IpuoOuieHue
MOJIJTMHHUKA 3as1BJICHUS C TOCTABJIEHHON 1aTOW MpHeMa K JUYHOMY JIeNly y4alllerocs.

3.2. BBox koJoB jgoctyma K yciuyre B mojicucremy «llaparpag» rocynapctBeHHON
uHpopmannoHHoit cucrembl  Cankr-llerepOypra  «KomiuiekcHass — aBTOMaTH3MpPOBAaHHAs
UHPOpPMALlMOHHAs CUCTEMa Karajoruszauuu pecypcoB obOpazoBanus Caskrt-IlerepOypra.

3.2.1. OcHOBaHWEM /U1 Ha4aja MPOLEAYPHI ABJIAETCS 3apPETUCTPUPOBAHHOE 3asBIICHUE,
MOJMUCAHHOE JTMYHOM MOANKCHIO 3aBUTEIS.

3.2.2. ConepxaHue NEUCTBUM, BXOIAIIUX B COCTAB MPOLEAYPHI, MPOJOIKUTEIBHOCTD U
(W) MaKCUMAaJbHBIM CpPOK WX BBIMOJHEHUsA. JloKHOCTHOE M0 W (WiM) pabOTHHK
o0Opa3oBaTeNnbHOIl OpraHuzaluy, obOecleuyuBaroliee BBOJA KOJOB JOCTyNa B MOJACHUCTEMY
«[laparpa¢» B TeueHHe OIHOro pabOYero JHS OCYIIECTBISET BBOJA KOJOB JOCTyNa B
noacucremy «Ilaparpag» rocymapctBeHHOM nHpopmannoHHON cuctembl Cankr-IletepOypra
«KommuiekcHas aBTOMaTH3MpOBaHHAs HHQPOPMALMOHHAS CHCTEMa KaTaJoTH3alli PEecypcoB
oOpaszoBanus Cankrt-IletepOypra» (nanee- noacucrema «llaparpad»).

3.2.3. Caegenuss 0 JOKHOCTHOM JHie U (wiM) paboTHHKE 0Opa3oBaTenbHOU
OpraHu3aIlii, OTBETCTBEHHOM 3a BBITIOJHEHUE NEWCTBHUS, BXOJSIICTO B COCTaB IMPOLEHYPHI.



JomwkHocTHOE JUIIO U (MiTK) pabOTHUK 00pa3oBaTeIbHON OpraHu3aIii, 00eCIeuynBaoIIee BBO
KOJIOB J1ocTyma B noacucremy «llaparpad».

3.2.4. Kputepuu npuHATUS PEIIEHUN B paMKax Ipouenypbsl. BBox xonoB jgocryna K
yCIIyre OCYILECTBIISIETCSl IpPU HAIWYUU 3apErMCTPUPOBAHHOIO 3asBJICHUS, IOANKMCAHHOTO
JUYHOMN MOANHUCKHIO 3asBUTENS, U HAJMYMU JAHHBIX 00 ydallerocs U poAMUTEe B MOJCUCTEME
«ITaparpad».

3.2.5. PesynpTaT mnpouenypbl M MNOPSAIOK Iiepedadyu pesyiabrara. llpemocraBienue
JoCTyna JAJisi OCYUIECTBJICHHUS Iepelayd JaHHBIX O TEKYIIeW YCIEeBAeMOCTHU Y4Yalllerocs W3
noacucrembl «llaparpadg» B nuuHbli kaOuHer 3asBuTens Ha mnoprtaie «llerepOyprckoe
o0pazoBaHUe».

3.2.6. Cnoco6 ¢ukcanmuu pe3ynbTaTa BBITOJHEHHS Mpoueaypsl. I[IpemocraBieHHBIN
JOCTYII K JINYHOMY KaOMHeTY 3asBuTeIs Ha noprane «lletepOyprckoe oOpa3zoBaHue».

3.3. Benenue 351eKTPOHHOTO JTHEBHUKA U AIIEKTPOHHOTO KJIACCHOTO KYypHAlla y4aIierocs.

3.3.1. OcHoBaHueM [Uisi Hayana MPOLEAYPHI SIBISETCA IMPOBEICHUE YpOKa (3aHSATHS)
MeAarorndyeckuM pabOTHUKOM.

3.3.2. ConepxaHue AEMCTBUM, BXOJAIIMX B COCTAB MPOLEAYPHI, MPOJOIKUTEIBHOCTD U
(uM) MaKCHUMallbHBI CpPOK MX BbIIOJHEHUS. OTBETCTBEHHOE JMIO - II€J1aroru4yecKuii
paboTHUK, TpoBOAMBIIMK ypok. Ilemarormueckwmii pabOTHUK 00s3aH 3aHECTH B JICHB
NPOBEICHUS ypoKa (3aHATHSA) B DJCKTPOHHBIM KIACCHBIA XypHan mojcucteMsl «llaparpad»
CIIEyIOIIME JIaHHbIE: TEMYy YypOKa; OTMETKH, IIOJIyUYCHHbIE B TEUEHUE YpOKa; JaHHBIE O
MPOITyCKE YpPOKa ydaluMcs; JOMAIIHee 3a/laHue, 3aJJaHHOE Ha YPOKe.

3.3.3. Caegenust 0 JOKHOCTHOM Jjuie U (wiM) paboTHHKE 00pa3oBaTeNbHOM
OpraHHu3aIi, OTBETCTBEHHOM 3a BBIMIOJIHEHUE JIEHCTBUS, BXOJSIIETO B COCTaB MPOILEIYPHI.
JomxHocTHOEe JUIIO M (WiK) pabOTHUK 00pa3oBaTeNbHOM OpraHu3aliM, IMeAaroruuecKuit
pabOTHUK.

3.3.4. Kpurepun npuHATUS pELIEHUH B paMmKax Ipoueaypbl. BeneHue 31eKTpOHHOTO
KJIACCHOTO XYpHaja OCYIIECTBIISETCS MPH YCIOBUH MTPOBEACHUS YPOKa (3aHITHSA).

3.3.5. Pe3ynbrar mporeaypbl U NOPAIOK Mepeaadyn pe3yibrara. 3alojIHeHHUE TOJeH B
AJIEKTPOHHOM KJIACCHOM JKypHase nojcucteMsl «llaparpad» g1aHHBIMU O IPOBEACHHOM YPOKE B
COOTBETCTBUH C MyHKTOM 3.3.2 HacTosimero Periamenra.

3.3.6. Crioco6 ¢ukcanyy pe3ylbTaTa BBIIOJHEHHUS MPOLETypbl. DIEKTPOHHBIA CEpPBUC
«KnaccHsrit sxypHam» nojacuctemsl «llaparpad.

3.4. Beirpy3ka amaHHbix u3 nonacuctemsl «llaparpad» Ha mnopran «llerepOyprckoe
o0OpazoBaHHE».

3.4.1. OcHoBaHueM Jis Hayaja MPOLENYphl SBISIETCA HACTYIUIEHUE BpPEMEHH,
YKa3aHHOTO B JKYpHAJI€ BBITPY3KHU (BBITPY3Ka JAHHBIX IPOU3BOAUTCS aBTOMATHYECKHM KaX bl
JIeHb B COOTBETCTBUU ¢ TpadukoM, yrBepxkaeHHbIM [ BOY COILL Nel56).

3.4.2. Conepxanue AEMCTBUM, BXOJALIMX B COCTAaB IPOLEAYPHI, IPOJOJKUTENBHOCTD U
(W) MaKCUMAaJbHBIM CpPOK WX BBIMOJHEHUsA. JloKHOCTHOE M0 W (WiM) pabOTHHK
o0Opa3oBaTeNbHOI OpraHM3aliy, HazHaueHHoe mpukazoMm aupekropa ['bOY COLI Nel5e,
OTBETCTBEHHBII 3a BBINOJIHEHUE BBITPY3KM JaHHBIX U3 mnojcucteMbl «[laparpad» o0s3an
KOHTPOJIMPOBAaTh BBIFPY3KY JaHHBIX B aBTOMaThdyeckoMm pexume. [Ipm Hammumu omubOok B
OTYeTe O BBITPY3Ke, paOOTHUK 00s3aH MPHUHATH MEphl Uil UX MCIPABICHHUS U OCYILECTBHUTH
BBITPY3KY IIOBTOPHO.



3.4.3. CeemgeHuss O JOJDKHOCTHOM JIle W (Wid) pabOTHUKE 0Opa3oBaTebHOU
OpTraHMW3aIi, OTBETCTBEHHOM 3a BBIMIOJIHEHUE NEHCTBUS, BXOJSIIETO B COCTaB IMPOIETYPHI.
JoipkHocTHOE U0 U (1K) paboTHUK 00pa30BaTeIbHON OpraHU3aluy, HA3HAYCHHOE MPUKA30M
qupektopa ['BOY COII Nel56, oTBETCTBEHHBIM 3a BBIIOJHEHUE BBIIPY3KH JaHHBIX W3
noncuctemsl «Ilaparpad» Ha mopran «llerepOyprckoe oOpazoBaHue».

3.44. Kpurepun MNpUHATUA pEUICHUM B paMmKax mpoueaypbl. Hanuuue naHHBIX,
npelHa3HaYeHHBIX JUIsl BBITPY3KH U3 mojcuctemsl «llaparpad» B monacuctemy mnopTal
«IletepOyprckoe oOpa3oBaHUEY.

3.4.5. Pesynbrar mnpoueaypbl M TOPSJIOK Mepeaadd pe3ysibrara. ABTOMaTHYecKas
nepegavya JAHHBIX WX W3 JJIEKTPOHHOIO KIIACCHOTO JKypHajla B JJICKTPOHHBIA JTHEBHUK
y4auierocs.

3.4.6. Crioco6 ¢ukcauu pe3ynbTaTa BBIIOJHEHHs Tporuenypbl. [lonyuenue ¢ moprana
«IlerepOyprckoe o6pa3oBaHMe)» OTUETA O BHIFPY3KE JTAHHBIX.

4.®opMbl KOHTPOJIS 32 HCIOJIHEHHEM pPerjiaMeHTa NpeaoCTaABIeHUs YCIYTH

4.1. Texymuid KOHTPOJb 3a COOJIIOJCHHEM IOCJIEIOBATEILHOCTH  JICUCTBHIA,
OINpPEENIEHHBIX MPOLEAYPAaMHU IO IPEIOCTABIECHUIO YCIYTH, OCYLIECTBIISIETCS 3aMECTUTEIEM
pYKOBOAMTENSE 00pa30oBaTeIbHON OpraHu3alllu.

4.1.1. PyxoBoauTenb oOpa3oBaTeNbHON OpraHU3alMi OCYIIECTBIIAET KOHTPOIb 3a
Ha/JIeXKAIIMM UCTIOJTHEHHEM HACTOAIIETO periiaMeHTa M MHBIX HOPMAaTUBHBIX MPAaBOBBIX aKTOB,
PEryIUPYIOMINX TMPEIOCTABICHUE YCIYTH, IOJDKHOCTHBIMU JUIAMU U (Wiau) pabOTHUKaMHU
00pa30BaTebHOI OpraHu3aluu;

4.1.2. PyxoBoauTenb, MOJDKHOCTHBIE NUIa M (Win) paOOTHUKKA 00pa3oBaTENbHOM
OpraHM3ali, HEMOCPEICTBEHHO  IPEIOCTABJIAIOIINE  YCIYI'y, HECYT IEpPCOHaIbHYIO
OTBETCTBEHHOCTh 32 COONIOJICHHE TIOpsAJIKa TMpenocTaBieHus yciuyru. llepcoHanbHas
OTBETCTBEHHOCTh PYKOBOJAMTENS, JOKHOCTHOTO JHIa M (Min) pabOTHHKA 00pa3oBaTeNbHOM
OpraHM3aIH 3aKPeTIsieTcs] B JODKHOCTHBIX PErjiaMeHTax U JIOJDKHOCTHBIX WHCTPYKIUSX B
COOTBETCTBUU C TPEOOBAHUSIMHU 3aKOHOIATEIHCTBA.

4.2. B paMkax mperocCTaBJIEHUS YCIYTH OCYLIECTBIISIIOTCS IJIAHOBBIE M BHEIIJIAHOBBHIE
IIPOBEPKU TOJHOTHl M KadyecTBa MpEIOCTaBIeHUs yciayru. PykoBoautenb oOpa3oBaTenbHOM
OpraHM3ali €KEKBapTalIbHO OCYIIECTBISET MPOBEPKY JOCTYIMHOCTH KadecTBa U YCIYTH B
COOTBETCTBUU C TPeOOBAHUSIMH HOPMATHUBHBIX JJOKYMEHTOB, a TAaK)K€ BHEIJIAHOBBIE ITPOBEPKH B
Clly4ae TMOCTYIUICHHS JKanoO (MpeTeH3Mil) 3asBUTeNell B paMKax JOCyAeOHOro 00XKaJoBaHMS.
Pe3ynbTarhl MIaHOBBIX M BHEMJIAHOBBIX MPOBEPOK OGOPMISIOTCS B BUIE aKTa, B KOTOPOM
OTMEYAIOTCS BBISIBIICHHBIE HEJAOCTATKHU U IAOTCS MPEJIOKEHUS 0 UX YCTPAHEHUIO.

4.3.  OtBeTcTBEHHOCTH AOKHOCTHBIX JUll MOI'B, pykoBoauTens, TOMKHOCTHBIX JIMIL
U (1) pabOTHUKOB 00pa30BaTeNbHOM OpraHu3alyu, IPeJOCTaBISIONUX YCIYTY, 3a PELICHUS U
neiictBus (6e3aeiicTBre), MpUHUMAaeMble (OCYIIECTBIIsIEMbIE) B X0JI€ MPEAOCTaBICHUS YCIYTH.
HomxnocTtHele ymia MOI'B HecyT OTBETCTBEHHOCTh B COOTBETCTBUHM C 3aKOHOJIATEIHCTBOM
Poccuiickoit  ®enepanuu. PykoBomuTenb, JOMKHOCTHBIE JiMna W (Wik  pabOTHUKH)
o0pa3oBaTeNbHON OpraHM3allMd HECyT OTBETCTBEHHOCTb 3a: OTCYTCTBHE MPEIOCTABICHUS
JOCTyMa K CepBUCY «DNEKTPOHHBIN THEBHUK»; HECBOCBPEMEHHOE OOHOBIEHHE HH(OpPMAIINH B
cepBuce «INEKTPOHHBIA JTHEBHUKY.

5. HocyneOHblii (BHecy1eOHbI) MNOPSAOK 00:KAJOBAHMS pelleHMA M JeilcTBHil
(6e3neiicrBusi) 'BOY COILI NelS6, npeaocraBisiiomieil yciayry, J0JKHOCTHOTO JIMIA U
(nsin) padoTHMKA 00pPa30BaTEJIbLHOM OPraHu3alum, 10J;KkHOCTHOrO Jimua MUOI'B



5.1. Uadopmanus Ay 3asBUTEIS O €r0 IIpaBe MOAaTh kajaol0y Ha HapylIeHUEe TOpsIKa
MpeIoCTaBIeHUs yCIayru (nanee- xanobda). JlocyneOnslii (BHECYCOHBIN ) MOPSIOK 00KAITOBAHUS
HE MCKII0YaeT BO3MOXXHOCTh OOKaJOBaHMs peIleHUil u neiicTBuil (0e3aeiicTBuUs), MPUHATHIX
(oCcyIIecTBIIEMbIX) B XOJie TPEAOCTABICHHUS YCIyrH, B cyaeOHom mnopsake. [locyneOnbrii
(BHECY1EOHBII) TOPSIIOK 00KATOBAHMSI HE SIBIISCTCS JUIS 3asIBUTEINS 0053aTEIIbHBIM.

5.1.1. 3asgBUTENb MOXKET MO/IATH JKAI00Y, B TOM YHCJIE B CIEAYIOUINX CIIydasx:

HapyIlIEHUE CPOKa IIPEIOCTABIICHUS YCIYTH;

OTKa3 B IMPEIOCTABICHUU YCIYrd, €CIM OCHOBaHUS OTKa3a HE IMPeayCMOTPEHbI
denepanbHBIMU 3aKOHaMU W MPUHATHIMU B COOTBETCTBUM C HUMU HMHBIMH HOPMATHBHBIMHU
npaBoBbIMU akTamu Poccuiickoit Denepanuu, 3aKOHaMU U MHbIE HOPMATUBHBIMU NPABOBBIMU
akramu Cankt-IlerepOypra;

TpeOOBaHUE C 3asBUTENS MPHU MPEJOCTABICHUM YCIYTH IUIAThl, HE MPEAyCMOTPEHHON
HOPMAaTHUBHBIMU TpaBOBbIMH akTamu Poccuiickoii ®enepannu, HOPMATUBHBIMU ITPABOBBIMHU
akramu CankT-IlerepOypra.

5.1.2. B ciyyae ecnu >xanoba momaercs 4epe3 MpeACTaBUTENS, TAKKe MPEACTABISICTCS
JIOKYMEHT, [TOITBEP:KIAI0LIUI [TOJIHOMOYMS Ha OCYIIECTBICHUE ACUCTBUM OT UMEHU 3asiBUTEIIS.
B kauecTBe NOKyMeHTa, MOATBEPKIAIOIIETO MOJTHOMOYHMS Ha OCYIIECTBIIEHHWE ACHCTBHM OT
UMEHHU 3asBHUTENS, MOXET ObITh TpeAcTaBieHa: OQGOpMIICHHAss B COOTBETCTBHH C
3akoHoAaTenbcTBOM Poccuiickoit ®Denepanuu  JoBepeHHOCTh (I  (U3MYECKHX JUI);
oopMIIEHHas B COOTBETCTBUH C 3aKOHOAATeNhCTBOM Poccuiickoit denepaiiii J0BEpEHHOCTS,
3aBEpEeHHAsl MEYaThl0 3asBUTENA (IIPU HAJIMYUM TI€YaTH) M TOJNMHMCAHHAS PYKOBOIUTEIIEM
IOPUAMYECKOT0 JINLA WIM YIOJTHOMOYEHHBIM 3TUM PYKOBOIMUTENIEM JIMLIOM ([l FOPUIANYECKUX
JMI]); KOMHUS pELIeHUs O Ha3HaueHuu win o0 u30paHuu JuOO MpHKa3a O Ha3HAYCHUU
¢u3nyecKoro auIa Ha JOJKHOCTb, B COOTBETCTBHHM C KOTOPBIM Takoe (hHU3MYECKOe JUIO
o0ajaeT IpaBoM JIeMCTBOBATh OT UMEHH 3asBUTEINS O€3 IOBEPEHHOCTH.

5.2. Ilpeamer xano6sl. XKanoba qomKHa coepKaTh:

HAaUMEHOBaHHE O0Opa3OBaTENbHONW OpraHu3alud,  JODKHOCTh U  (paMuiuio, ums,
oTuecTBO (TMOcienHee - TpU HAIWYUHM) JOJDKHOCTHOTO JMna u  (uwiu) paboTHHKA
00pa3oBaTeNbHOI OpraHu3aluu, peueHus U qeicTBus (0e3aeiicTBIE) KOTOPOro 00KamyroTcs;

(hamMunnio, UMs, OTYECTBO (TIOCTIEHEE - TIPU HAJIIMYWHU), CBEICHUS O MECTE KUTEIbCTBA
3asiBUTEN (PU3NYECKOTro JHIla JM00 HaMMEHOBaHKE, CBEICHNUS O MECTE HaXOXKICHMSI 3asiBUTENS
- IOPUIMYECKOTO JUIa, a Takke HoMmep (HoMepa) KOHTakTHoro TenedoHa, aapec (ampeca)
AIIEKTPOHHOM MOYTHI (MPU HAJIMYKHK) U TTOYTOBBINA apec, M0 KOTOPHIM J0JKEH OBITh HAlpaBJIeH
OTBET 3asIBUTEITIO;

cBefieHUsT 00 O0XKalyeMbIX pelIeHUsX U JeicTBusx (Oe3melicTBUM) 0Opa3oBaTENbHOMN
OpTraHu3aIiy, TOJHKHOCTHOTO Julla U (W) pabOTHHKA 00pa30BaTeIbHON OPraHU3aIINH;

JIOBOJIbI, HA OCHOBAHHMM KOTOPBIX 3asBHUTENb HE COTJIACEH C PEIIEHUEM U JEHCTBUEM
(6e3neiicTBueM) oOpa30BaTENbHON OpraHWU3AIMH, JIOJDKHOCTHOTO JuIla W (Wiu) paboOTHHUKA
00pa3oBaTesIbHOI OpraHu3aluu.
3asBHUTENEM MOTYT OBITh TPEACTABICHBI TOKYMEHTHI (TPH HAJIMYWHU), TOITBEPKIAIOIINE
JIOBOJIBI 3asIBUTEIIS, THOO WX KOITHH.

5.3. OpraHuzaiy ¥ YIOJHOMOYEHHBIE HA PAcCMOTPEHHE KajloObl JOKHOCTHBIE
auna u paboOTHUKK 0Opa3oBaTeNbHOM OpraHu3anuu, AoKHOCTHOTrO ymia MOI'B, kortopbim
MOKeT OBITh TMoJaHa jkanoba B gocyneOHoM (BHecynaeOHoOM) mopsake. JKamoba momgaercs B
I'BOY COII Nel56, npenocrapmustomyto ycayry. JKamoba moxer ObTh mogana B UOI'B, B



BEJICHUU KOTOPOrO HaxoauTcs oOpa3oBaTenbHass opraHuzanus. Kamoba Ha pemieHuss u
neiictBus (6e3neiicTBue) pyKOBOAMTENsI 00pazoBaTeabHON opranu3anuu nogaercs B UOI'B, B
BEJICHUU KOTOPOr0 HaXOAUTCS 00pa3zoBaTebHas OpraHu3aLusl.

5.4. CnocoObI Moja4yu U paCCMOTPEHHS JKaJT00BI

5.4.1. XKanoba MoxeT ObITh Mo/1aHa:
B DJICKTPOHHOU (hopMme;
B IMCbMEHHOH (popMe Ha OyMaKHOM HOCHUTETIE.

54.1.1. ITogauya >xasoObl B THUCHhMEHHOW ¢opMe Ha OyMa)KHOM HOCHUTENE
OCYIIIECTBIISICTCS 110 TOYTE; MPHU JIMYHOM IpHUeMe 3asBUTENS B 00pa30BaTEIbHON OpraHu3alluu;
npu JIuyHoM rpueme 3asButens B NOI'B, B BegeHNMN KOTOPOro HaXOIUTCSl COOTBETCTBYIOIIAS
oOpazoBatenbHas opranuzanus. [Ipy nTuyHOM mHpuemMe 3asBUTENb B MHCbMEHHOH (opme Ha
OyMa)XHOM HOCHUTENE TPEJCTABIAET JOKYMEHT, YAOCTOBEPAIOIIMNA €ro JIMYHOCTh B
COOTBETCTBUH C 3aKOHOIATEeNbCTBOM Poccuiickoit denepanuu. B anexrponHo# hopme Moryt
OBITh TPEACTABJICHBI JOKYMEHTHI, YKa3aHHbIE B IyHKTe 5.1.2 HacTOSIIEro periameHTa, MpH
9TOM JIOKYMEHT, yI0OCTOBEPSIONINIA THIYHOCTH 3asIBUTENS, HE TpeOyeTcs.

5.4.1.2. [Tonaya xano0bl B AMEKTPOHHOMN (hOpMe OCYIIECTBIISETCS C
UCIIONIb30BaHueEM ceTu «HTepHeT» MoCcpeaCTBOM:

caiitTa oOpazoBaTenbHON opranu3anuu B cetu «MHTepHeTY,

caiitoB MOI'B B cetn «/HTepHET», B BEICHUU KOTOPOrO HAaXOAuTCs oOpa3oBaTelbHas

OpraHu3anus.

5.4.2. TTopsimoK pacCMOTPEHHUS HKATOOBI.

Kanoba Ha pemeHust u aeicTBus (Oe3aeiicTBUe) oOpa30BaTEIbHON OpPraHU3alluH, €€
JOJKHOCTHOTO JMIa U (Uiau) paboTHHKA 00pa3oBaTENbHOM OpraHM3allMd paccMaTpUBAETCS
o0pa3oBaTenbHOI OpraHu3anuei.

Kanoba Ha TOJKHOCTHOE JIKIIO U (W) paboTHHKA 00pa30BaTeIbHON OpraHU3aIMH JIN00
Ha TOPAJOK  OKa3aHUs  YCIYI'M  oO0pa30BaTeIbHOW  OpraHu3allid  paccMaTpUBAETCS
pyKoBoauTeNeM 00pa3oBaTeIbHON OpraHu3alnu.

Kanoba wa pemieHus u naeucTBust (Oe3nEUCTBHE) PYKOBOIUTENS 0Opa3oBaTeIbHOM
opranuzaiun paccMmatpuBaetcs MOI'B, B BeeHMM KOTOPOrO HAaXOIUTCS COOTBETCTBYOILAS
oOpa3oBaTesibHasi OpraHu3alus.

B cnyuae ecnu xano6a mojjaHa 3asBUTENIEM B OPraHU3aIMI0, B KOMIIETEHIINIO KOTOPOTo
HE BXOJUT NPUHATHE pELIeHHs IO ’kajnobe, B TeueHHE Tpex pabouyux AHEH co THS ee
perucTpaly yKazaHHas OpraHM3alys HampaBiseT >kajno0y B YIOJHOMOYEHHYIO Ha e€e
pacCMOTpeHHE OpraHu3aluid U B NHCbMEHHON (¢opMe HHOpMHpYeT 3asBUTENS O
nepeHarpaBieHun kanoObl. [Ipu 3TOM Cpok paccMOTpeHus: kajaoObl HCUMCISETCS CO JHS
PETUCTPALIMU KaAJIOObI B YITOJIHOMOYEHHON Ha €€ pacCCMOTPEHHUE OpraHU3aIiH.

OOpasoBarenbHasi OpraHu3alys BIpPaBe OCTaBUTH kajlo0y Oe3 oTBeTa B CIEAYIOIIUX
CIIyJasix:

HaJIM4Me B JKauo0e HEIEH3YPHBIX JHO00 OCKOPOHMTENbHBIX BBIPAXKEHUH, YIpo3 >KHU3HH,

3I0pPOBBI0 M UMYIIECTBY JODKHOCTHOTO JHIAa M (MIK) paOOTHUKOB 00pa3oBaTeNbHOU

OpraHM3aliy, a TAKXKe YICHOB €ro CEMbH;

OTCYTCTBHE BO3MOKHOCTH MPOYUTATh KaKyIO-TMOO 4YacTh TEKCTa KajoObl, (paMIIINIO,

UMs, OTYeCTBO (MpU HaMW4uM) M (WIKM) MOYTOBBIM ajapec 3asBUTENs, YKa3aHHbIE B

xanooe.



B cnyuae octaBieHus xamo0Obl 6e3 oTBeTa 00pa30BaTEIbHONW OpraHW3aliell B TEUCHUE
Tpex pabouumx HOHEH CcOo MJHS PErucTparuy >KamoObl cooO0maeT o0 3TOM TpaxIaHUHY,
HarpaBUBIIEMY Kajlo0y, €clii ero (haMuIns ¥ MIOYTOBBIN aJIpec MOIAI0TCs IPOUYTEHHUIO.

5.5.  Cpoxku paccMOTpeHUs KaloOBbI.

Cpok paccMOTpeHHMs 3KajJoObl HCYHCISETCS CO JHS perucTpaiuu >KanoObl B
oOpa3zoBatenbHOI opranuzauuu, MOI'B.

XKanoba, mocrynuBmas B oOpa3oBarenbHyo opranuzanuio wim B MOI'B, mommexur
perucTpani He TMO3JHee cleayromero pabodero AHA co OHS ee mocTtymieHus. JKamoGa
HOJUICKHUT PACCMOTPEHHUIO JIOJDKHOCTHBIM JIMIOM M (Win) paOOTHUKOM 0Opa3oBaTebHON
OpraHu3aiuy, J0JDKHOCTHBIM JiniioM MOI'B, HasieneHHBIM MOJHOMOYHSMH O PACCMOTPEHHUIO
*ano0, B TeUEHHUE MATHAIIATH pabOYuX JHEH CO JHsS ee perucTpaluu, eciau 0osiee KOPOTKUE
CPOKH PacCMOTPEHHUS KaJI0Obl HE YCTAaHOBIIEHBI 00pa3oBaTeNbHOM opranuzanueii, MOI'B.

5.6.  Pesynbrar paccMOTpeHUs KaloObI.

[To pesynapTaram paccMOTpeHHUs KalmoObl oOpaszoBarenbHas opranmszanus, MOI'B
NPUHUMAET OJHO W3 CIEAYIOIIMX DEHICHUH: Xajao0a yIOBIETBOPSIETCS; B YAOBICTBOPEHHUH
KAIOOBI OTKA3bIBACTCS. YKAa3aHHOE pPEIICHUE NMPUHHUMACTCS B (opMe akTa o0pa3oBaTeIbHOU
opranmsaimu. Ilo pesympraTraMm TpOBepKM TIpU  OTCYTCTBHHM B  JKayioOe  JIOBOJOB,
MOATBEPXKIAIOIINX  HaJIM4Me  yKa3aHHOTO  3asBHUTEJIEM BHUAA  HapylUIeHUS  TOpsIKa
MPEOCTaBICHUSl YCIYrd, JOJDKHOCTHOE JHIO0 W (Wiu) pabOTHHK 00pa3oBareinbHOU
opranuzanuu, nomxHoctHoe nuio WOI'B, oTBeTcTBeHHOE 3a PacCMOTPEHHE KajloObl,
NpPUHUMAET pelieHue o0 OTKa3ze B PACCMOTPEHUU KAJIOObI 1O CYIIECTBY B CBSI3U C
HECOOTBETCTBHEM CBEJCHUH, W3JIOKEHHBIX B JKanoOe, yKa3aHHOMY BHJY HapyIICHHS.
Ob6pazoBarenbHas opranmzanus, MOI'B oTka3piBaeT B yAOBICTBOPEHUH KaJOOBI B CIETYIONINX
Cllydasix: HaJli4ue BCTYINHUBIIETO B 3aKOHHYIO CHIIy PEUICHHs Cyna, apOUTPaXHOTO Cyda TI0
xKasmo0e O TOM e IMpeIMeTe U M0 TeM K€ OCHOBAaHUM; Tojaya >KaIo0bl JIMIOM, TTOTHOMOYHS
KOTOPOTO HE NOATBEPXKIEHBI B MOPAJKE, YCTAHOBIEHHOM 3aKOHOJATEIbCTBOM Poccuiickoit
denepauy; HATM4YKE PELIeHUs 110 Kajao0e, MPUHATOrO paHee B COOTBETCTBUM C TPEOOBAaHUSIMU
HACTOSIILIEr0 perjJaMeHTa B OTHOIIEHUH TOTO JKE 3asiBUTENS U IO TOMY e MPeIMETY Kaao0bl.

5.7. Tlopsanok MHGOPMHUPOBAHMS 3asBUTENSI O PE3ysIbTaTaX PACCMOTPEHUS >KajloObl.
[Ipu ynoBneTBOpeHUU >KajnoObl 0Opa3oBaTeNibHAs OpraHU3alusl MPUHUMAET HCUEPITBIBAIOIINE
Mephl 10 YCTPAaHCHHWIO BBISBICHHBIX HApYyIICHWH HE TO3[HEE IATH pabdo4Mx JHEH CO IHS
IIPUHATHUS PELICHHUs], €CIIM HHOE HE YCTAaHOBJIEHO 3aKOHOJATeNbCTBOM Poccuiickont denepanun.
He mo3anee nmHs, cieayromero 3a JHEM MPUHSATHS pEIIeHUs, 3aBUTEI0 B MMCbMEHHON (hopme
U TI0 JKEIAaHUIO 3asgBHUTENS B DIIEKTPOHHOW (hopMe HampaBisieTCsi MOTUBHUPOBAHHBIN OTBET O
pe3yjibTaTax pacCMOTpeHHUs *ainoObl. B oTBere mo pesynbrataM pacCMOTPEHHS >KanoObl
yKa3bIBAIOTCS: HAaMMEHOBaHHe oOpazoBaTenbHON opranusauuu, MOI'B, nomkHocTs, dhamuius,
UMsI, OTYECTBO (MpU HAJIUYMHU) JOJKHOCTHOTO JuIla U (Win) paboTHHKAa 00pa3oBaTebHOM
opranuzaiuu, nopkHoctHoro nuia MOI'B npunsBiIero pemenue mo xaiaode; HOMep, Aara,
MECTO TIPUHSATHS PEIICHUs, BKIIOYasi CBEJCHUS O JIOJDKHOCTHOM JIWIIE, PEIIeHUe WIH JACHCTBHUE
(Oe3nelicTBHE) KOTOpPOro oOOXamyeTcss; Qamuiinsg, HMs, OTYecTBO (MpU HAIWYUH) WIN
HaVMEHOBAHME 3asBUTENS; OCHOBAHHS ISl NPHHATHS PEIICHHs] MO JKanoOe; TMPUHATOE TI0
KanmoOe pelieHue; B cllydyae ecliu >kajnoba Mpu3HaHa OOOCHOBAaHHOW - CPOKHU YCTpaHEHHUS
BBISBJICHHBIX HApyLICHWH, B TOM YHCJE CPOK MPEAOCTaBICHHs pe3yjbTaTa YCIyrd; B ciydae
ecnu kajoba mpu3HaHa HEe OOOCHOBAHHOM - apryMEHTHPOBAHHBIE Pa3bsICHEHUS O MPUUYMHAX
INPUHATOTO pelIeHHs], a TakkKe MHPOpMaLus O MOPsIKEe 00KaJIOBaHMUS NPHHITOTO pEIICHUS.



Takxke B oOTBeTe O pe3ylbTaTaX pacCMOTPEHMsI >KajioObl MPHUHOCATCS M3BUHEHUS 3a
JOCTaBJICHHBIE HEYJ00CTBAa M YKa3bIBaeTcsd MH(OpMAIUs O JaTbHEUIINX JAEUCTBUSIX, KOTOPHIE
HEOOXOJUMO COBEpPUIMTH 3asBUTENI0 B ILEJIAX MONydeHHUs ycayru. OTBeT IO pe3yibTaram
paccMOTpeHHs KaloObl IMOJANMUCHIBACTCS YIOJIHOMOYEHHBIM Ha PAaCCMOTPEHHE HKaIoO0bl
JOJDKHOCTHBIM JIMIIOM M (MJIM) paOOTHHKOM 00pa3oBaTeIbHON OpraHM3alluy, JAOJDKHOCTHBIM
muniom WOI'B, HajeneHHbIM MOJTHOMOYMSMH IO paccMOTpeHuro kanod. Ilo rxemaHuro
3asBUTENSI OTBET MO PE3yJIbTaTaM PacCMOTPEHUS KalloObl MOKET OBITh MIPE/ICTABJICH HE MO3HEE
IHS, CIEAYIOLIEro 3a JHEM MPHUHATHS pelieHus, B (opMe HIIEKTPOHHOTO JOKYMEHTa,
MOJMUCAHHOTO 3JEKTPOHHOW TMOANUCHIO YHOJHOMOYEHHOTO HA PACCMOTPEHUE HKaJOOBI
JOJDKHOCTHOTO JIMIA U (MITH) pabOTHUKA 00pa30BaTeNbHON OpraHU3alny, JOKHOCTHOTO JIMIA
NOI'B, Buz KOTOpOi yCTaHOBJIEH 3aKOHOAATeNIbCTBOM Poccuiickoit denepanuu.

5.8. Tlopsimok oOxanoBaHus pemieHus Mo xkamobe. PemeHue, mnpHHITOE TI0
pe3ysbTaTaM pacCMOTPEHHSI Kal0ObI, MOKET ObITh 0OxanoBaHo B MOI'B, B BeneHnu KOToporo
HAaXOJHUTCs oOOpa3oBaTelbHAas OpraHu3alvs, a Takke B CyAd B TMOpPSJIKE M CPOKH,
MPEelyCMOTPEHHBIE IEHCTBYIOIIUM 3aKOHOJATETECTBOM.

5.9. 3asBuTenr uUMeeT MpaBO Ha TNoilydyeHHe UHPOPMAMU U JOKYMEHTOB,
HEOOXOIUMBIX /111 00OCHOBAHUS U PaCCMOTPEHUS 7KaI00BI.

5.10. HudopmupoBaHue 3asBUTENIEH O MOPSAKE MOJAYM U PACCMOTPEHHUS >KaJOOBbI
OCYILECTBIISICTCST MOCPEACTBOM pasMmemnieHust uHpopmanmu Ha [loprame. MudopmupoBanue
3asgBUTENEH O MOpsAKe 00KaloBaHUs pElIeHUd U JelcTBUN (Oe3AeicTBUS) OCYIIECTBIAETCS
TakKe MpU OOpallleHUuu 3asBUTENS M0 TenedoHaMm, aJpecam dJIEKTPOHHOM MOUTHI, a TAKXKe MpH
JUYHOM TpUEME MO ajpecaM, yKa3aHHBIM Ha caiiTe o0pa3oBaTeNbHOW OpraHHu3alli B CETH
«HTEpHETY.

5.11. TlonokeHuss HACTOSIIErO pas3feia, YCTAHABJIMBAIOUIME TMOPSAJOK MOJAYH U
paccMOTpeHHs kajlo0 3asBUTENCH Ha HApyLIEHUS HUX IMpaB MpU MPEJOCTaBICHUM YCIYyT, He
pacIpoCTpaHsIOTCS Ha OTHOILEHUS, peryaupyemMbie denepanbHbIM 3akoHOM 0T 2 Mas 2006 r. N
59-@3 «O mopsigke paccMOTpeHUs: oOpameHuid rpaxknan Poccuiickoit @enepanuny (naiee -
3akoH N2 59-03). JKanoObl 3asBuUTeNel Ha OpraHU3alMI0 MPEJOCTABIEHUS YCIYr B
00pa3oBaTeNbHONW OpraHU3alluK MMOJAIOTCS U PacCMaTPUBAIOTCS B MOPSJIKE, MPETyCMOTPEHHOM
3akoHoMm N2 59-@3.
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