IIporpamma
o0y4yenusi (HHCTpYKTaxa) nepconaja F'BOY COI Ne 156 KajiuHunckoro
paitiona Cankr-IleTrepGypra mo Bonpocam, cBA3aHHBIM C OpraHu3anued U
obecrieueHHEM JOCTYINHOCTH JJIsl HHBAJHI0B 00bEKTOB H yCayr

2016r.



Bce coTpyqHHMKH OpraHu3allii CONUAILHOTO 00CTy)KMBaHUs, paboTaromye
C HHBAIXAAMM, BKJIIOYas CIEIHAIMCTOB, OKa3bpIBAIOIIMX YCIYI'H, a TaKkxke
BCIIOMOTATENbHEIA TePCOHAN, WHKEHEPHO-TEXHUUECKUX PAaOOTHUKOB M pabo4ux,
JO/DKHBI TPOWTH HMHCTPYKTaX IO BOMpPOCaM, CBS3aHHBIM C OOeCcle4eHneM
JOCTYITHOCTH JIJISi MHBAJUI0B OOBEKTOB CONMATBHOM MHGPACTPYKTYPHI U YCIYT, B
TOM 4YHCJIE II0 pEIIeHHI0 3JTUX BONPOCOB B OpraHU3allid COLMAILHOIO
obciyxuBanus. Jlomyck K paboTe BHOBb NMPHUHATHIX COTPYOHHUKOB OpraHU3alliH
COLIMAIBHOTO OOCITY)XMBaHUSI OCYINECTBIISIETCS MOCJE MPOXOXKIEHUS IEePBUYHOIO
HHCTPYKTaXa W BHECEHHs cBeleHU 00 sToM B «KypHan ydera NpoOBEAECHHs
HHCTPYKTaXa IepcoHaNa Mo BOIpocaM JOCTYITHOCTH.

TTOBTOpHEBI MHCTPYKTaXX MPOBOIAWTCS 1O TUIAHY pabOTHl OpraHW3allMd, B
YCTaHOBJIEHHBIE CPOKH, C Y4Ye€TOM IIOCIIE[OBATEILHOCTH pPacCMaTPUBAEMBIX
BOIIPOCOB, MpeAJIaraeéMbIX IJis 00ydeHus (HHCTPYKTaXKa) IepCoHaa.

B 3aBucumoctn oT 3ama4, GOpMBI U BHa UHCTPYKTaXa ONPEAEIICTCI €r0
TeMaTHKa - BEIOMPAIOTCS TEMBI (BOIPOCH!) M3 MPEIOKEHHOTO IEPEIHSL.

IlepeyeHs OCHOBHBLIX BONPOCOB [js O00ydeHMsi (HHCTPYKTAKA)
MePCOHAJIA OPraHU3alHHU MO BONPOCAM JOCTYIHOCTH:

1. TpeboBanus 3aKOHOATENHCTBA, HOPMATUBHBIX IIPAaBOBBIX IOKYMEHTOB
o o00ecleueHnI0 JOCTYIHOCTH JUIi HHBAJIMIOB OOBEKTOB COLMATIBHOM,
UHXKEHEPHOW U TPAaHCIIOPTHOW UHPPACTPYKTYP U YCIYT.

2. OcHOBHBIE BHIBI CTOMKUX HapylleHW# (YHKIHH, 3HAYUMble Oapbepsl
OKpYy’)Xarolled cpeabl M BO3MOXHOCTH HMX YCTpPaHEHHS K KOMIICHCALlUK IJIA
Pa3IUYHBIX KATeropuii MaJOMOOMIBHBIX TPaXIaH.

3. OCHOBHBIC TIOHATUA ¥ ONpPEAeNieHUss IO BONPOCaM JAOCTYIHOCTH
00BEKTOB ¥ YCIyT; MOHATHE O Oapbepax OKpyXamllel cpemsl U crmocodax Mux
IIPEOJOJICHUS: apXUTEKTYPHO-IIJIAHUPOBOYHBIE PEIIECHUS, TEXHUYECKUE CpPeICTBa
OCHaIIeHUs, THPOPMaHMOHHOE 00ecIIeueHre, OpPraHu3alliOHHbIE MEPOTIPUAITHS.

4, CTpyKTYypHO-(QYHKIIMOHAJIbHBIE 30HBI W 3JEMEHTHI O0BEKTa, OCHOBHBIE
TpeOOoBaHUA K 00ECHeUeHnI0 UX NOCTYIHOCTH; OCHOBHBIC OIIMOKK B aJalTalluw,
cozfaroye dapbepbl MATOMOOUIIEHBIM IPaXkIaHaM U CIIOCOOBI UX UCIPaBJIEHMS.

5. Ilepedens mpegocTaBiieMbIX HHBATUAAM YCIYT B OpTaHU3aluu; GOPMBI
Y OPSAIOK MPEeJOCTaBIeHUs YCAYT (B OpraHU3aliuy, Ha JIOMY, JUCTaHIIMOHHO).

6. DTrdeckne HOPMBI M IPHHIMIBE 3(QGEKTHBHON KOMMYHHWKAIUHA C
nHBaymMAaMu. [Icuxomorudeckue acieKkTel OOIEHUs C HHBATUAAMU U OKa3aHUS UM
ITOMOIIIN.

7. OcHOBHBIE TIpaBWJa W CIOCOOBI WH(MOOPMHUPOBAHHS HHBAJIUIOB, B TOM
yyucle rpaxJaH, UMEINNX HapylleHue (yHKIUU CIIyxa, 3peHHs, YMCTBEHHOIO
pasBUTHS, O MOPSIKE IPEeNOCTaBlIEeHHs YCayr Ha oObekTe, 00 HMX MmpaBax H
00s13aHHOCTSIX TNPHU TMONYYCHHH YCIYT, a TaKXe O JOCTYIHOM TpaHCIOpTEe AJIS
MOCeINIeHNs] 00BeKTa.

8. Opranuzanms JOCTyla MaJOMOOWMJIBHEIX TpaXJaH Ha OOBEeKT: Ha
TEPPUTOPUI0 00BEKTa, K CTOSHKE TPAaHCIOpPTa, K BXONHOW Ipynme B 3JaHue, K
OyTSAM TIepPeIBHIKECHWS BHYTPH 3IaHUs, K MeCTaM IIeJIEBOro IOCEIIeHHus (30He
OKa3aHWs YCIyT), K MecTaM OOIIECTBEHHOI'O IOJIb30BAHUS U COMYTCTBYIOLIUM



ycoyraM, B TOM 4YHCJIe, M 30HaM OTAbIXa, K CaHUTapHO-TUTHEHNYECKUM
IIOMEICHUSAM, TapAepoOy, TYHKTy OOIIECTBEHHOr0 MHTAHUS M IPOYHM,
PacroioKeHHBIM Ha 00BEKTe.

9. CnenmanpHoe  (BcroMorarteiabHoe) 00OpyIOBaHWE W CpPEICTBa
obecrieyeHus: JIOCTYIHOCTH, MOPSAIOK WX JKCIUTyaTallMd, BKIIOYas TpeOOBaHUsS
0e30IacHOCTH; OTBETCTBEHHBIE 32 HCIIOIh30BaHUE 000PYI0BaHUs, UX 3a1a4H.

10. IIpaBmia 1 MOPAXOK SBaKkyallMd IpaxciaH Ha oOBEKTE OpraHU3aluH, B
TOM YHCJIe MaIOMOOUIBHBIX, B 9KCTPEHHBIX CIIy4asX U Ype3BbIYailHbIX CUTyalUsX.

11.TIpaBmra w TOPANOK OKa3aHHWs YyCIyr Ha JO0My (B HHOM MeECTe
npeObIBaHNUS MHBAINIA) UM B JUCTAHIIMOHHOM (popmare.

12. TlepedeHb COTPYOHUKOB, yIaCTBYIOIIUX B 00ECIEUEHUN JOCTYIIHOCTH
JUII ~ WHBAIMJIOB 0OBeKTa (0OBEKTOB) ¥  IOMEIMIEHWH  OpraHu3anui,
MIPEIOCTABIISIEMBIX YCIYT, a Tak)Ke B OKa3aHWH IIOMOIIM B MPEOJOJICHUH OapbepoB
¥ B COIIPOBOXKIECHUU MATOMOOMITBHEIX TpaXkiaH Ha 00BeKTe.

13. CopmepxaHue JIOJDKHOCTHBIX  OOS3aHHOCTEH  COTPYIHHUKOB IO
obecrleYeHnio JOCTYITHOCTHA ISl WHBAIUIOB OOBEKTOB (IIOMELIEHMH) U YCIyr B
OpraHu3alyy COUUATBHOTO O0CTYKUBaHHUS.

14. Tlopsimox B3amMOIEHCTBHS COTPYIHHKOB OpPraHU3aIMM COLMAIBHOTO
o0CITyKUBaHUS MPU MPEAOCTABIECHUN YCIYT WHBAIUAY.

15. ®opmel KOHTpOJISI U Mepbl OTBETCTBEHHOCTH 3a YKJIOHEHHE OT
BEITIOJTHEHUSI TpeOOBaHMI NOCTYIMHOCTH OOBEKTOB M YCIYT B COOTBETCTBUH C
3aKOHOaTENBCTBOM,

16. @®opmbl KOHTPOJAST U Mephl OTBETCTBEHHOCTH 3a HEBBLINIOJIHEHUE,
HEHAJIeXKAIEe BBHINOJHEHHE COTPyJHHKAMH OpTaHH3alud  OO0A3aHHOCTEH,
IPEeAyCMOTPEHHBIMY OPraHU3alOHHO-PACIOPAANTENbHBIMY, TOKAIbHBIMA aKTaMHU
OpraHM3ally COIUATIEHOTO 00CITy)KABAHHUS.



